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Kata Kunci  Abstract 
pendidikan 

bahasa dan sastra, 

tantangan dan 

peluang, literasi 

digital, inovasi 

pembelajaran 

 Penelitian ini bertujuan untuk menganalisis tantangan dan peluang dalam 

pendidikan bahasa dan sastra di era digital serta merumuskan strategi yang 

dapat diterapkan untuk meningkatkan kualitas pembelajaran. Metode yang 

digunakan adalah literature review dengan mengkaji berbagai sumber ilmiah 

yang relevan, seperti jurnal, buku, dan publikasi akademik lainnya. Hasil 

kajian menunjukkan bahwa tantangan utama meliputi perubahan 

karakteristik peserta didik generasi digital, rendahnya literasi digital, 

keterbatasan kompetensi guru, kurangnya sarana prasarana, serta pergeseran 

nilai budaya akibat globalisasi. Di sisi lain, era digital juga membuka peluang 

besar, seperti kemudahan akses terhadap sumber belajar, peningkatan 

interaktivitas pembelajaran, pengembangan kreativitas melalui karya digital, 

kolaborasi global, personalisasi pembelajaran, serta penguatan literasi digital. 

Dengan memanfaatkan peluang tersebut secara optimal dan didukung oleh 

strategi yang tepat, pendidikan bahasa dan sastra dapat menjadi lebih inovatif, 

efektif, dan relevan dengan tuntutan zaman. Oleh karena itu, diperlukan 

sinergi antara berbagai pihak untuk mengoptimalkan pemanfaatan teknologi 

dalam pembelajaran bahasa dan sastra. 
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 This study aims to analyze the challenges and opportunities in language and 

literature education in the digital era and to formulate strategies that can be 

implemented to improve the quality of learning. The method used is a 

literature review by examining various relevant scientific sources, such as 

journals, books, and other academic publications. The results of the study 

indicate that the main challenges include changes in the characteristics of 

digital generation students, low digital literacy, limited teacher competency, 

lack of infrastructure, and shifts in cultural values due to globalization. On 

the other hand, the digital era also opens up significant opportunities, such as 

easy access to learning resources, increased learning interactivity, 

development of creativity through digital works, global collaboration, 

personalized learning, and strengthening digital literacy. By optimally 

utilizing these opportunities and supported by appropriate strategies, 

language and literature education can become more innovative, effective, and 

relevant to the demands of the times. Therefore, synergy between various 

parties is needed to optimize the use of technology in language and literature 

learning. 

INTRODUCTION 

The rapid development of digital technology has brought significant changes to 

various aspects of life, including education(Alenezi et al., 2023). Language and literature 
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education, as a vital component in developing communication skills, critical thinking, and 

cultural appreciation, has also undergone a fundamental transformation (Baddane & 

Ennam, 2024; Bobkina & Stefanova, 2016). The digital era offers various conveniences in 

accessing information, communicating, and disseminating knowledge that were 

previously difficult to access. Students can now easily access various learning resources 

such as e-books, online journals, instructional videos, and even digital literary works from 

around the world(Pratama et al., 2024; Spjeldnæs & Karlsen, 2024). This makes the 

learning process more open, flexible, and not limited by space and time. However, behind 

this convenience, new challenges have emerged that must be faced by the world of 

education. Therefore, language and literature education needs to adapt quickly and 

appropriately to remain relevant to current developments. This transformation demands 

innovation in the approaches, methods, and learning strategies used. 

On the one hand, the digital era offers significant opportunities to improve the 

quality of language and literature learning through the use of technology. Various digital 

platforms can be used to create more interactive and engaging learning experiences, such 

as the use of multimedia, learning apps, and social media as literacy tools. Students are no 

longer merely consumers of information but can also act as content producers through 

various digital works(Head et al., 2020). This opens up space for the development of 

creativity and innovation in language and literature learning. Furthermore, technology 

also enables collaboration across regions and even countries, allowing students to learn 

from diverse cultural perspectives. Thus, language and literature education can become 

more dynamic and contextual. This opportunity must be optimally utilized to improve the 

quality of learning in the digital era. 

However, the use of technology in language and literature education also presents 

several challenges that cannot be ignored. One major challenge is students' low digital 

literacy in sorting and evaluating information circulating online. The abundance of invalid 

or hoax information can affect the quality of students' understanding of language and 

literature. Furthermore, excessive use of technology can also reduce interest in reading 

literary works in depth. Students tend to be more attracted to visual and instant content 

than to texts that require more complex understanding. This poses a serious challenge to 

maintaining the existence of literary learning, which is rich in aesthetic and humanitarian 
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values. Therefore, appropriate efforts are needed to balance the use of technology and 

strengthening critical literacy. 

Another challenge lies in teacher preparedness to face changes in the digital era. 

Not all teachers possess sufficient competence in utilizing technology as a learning 

medium. This can hinder the implementation of innovative and effective learning. 

Furthermore, differences in ability to access and use technology also pose obstacles for 

both teachers and students. Limited facilities and infrastructure, such as unequal internet 

access, also hinder the implementation of digital-based learning. This situation 

demonstrates that educational transformation requires not only pedagogical changes but 

also adequate infrastructure support. Therefore, improving teacher competency and 

providing adequate facilities is crucial. 

On the other hand, the digital era also demands changes in the curriculum and 

language and literature learning system. The curriculum needs to be designed adaptively 

to accommodate technological developments and student needs. Learning no longer 

focuses solely on mastering material, but also on developing 21st-century skills, such as 

critical thinking, creativity, communication, and collaboration. Furthermore, the 

integration of language, literature, and technology needs to be systematic to make 

learning more relevant and contextual. Learning assessments also need to be adapted to 

digital approaches, for example through project-based assessments or digital portfolios. 

Thus, the curriculum becomes a crucial instrument in addressing challenges and 

capitalizing on opportunities in the digital era. 

Language and literature education in the digital era also plays a strategic role in 

shaping students' character and cultural identity. Amidst the increasingly strong currents 

of globalization and digital culture, there is a risk of eroding local values and national 

culture. Therefore, language and literature learning needs to be directed towards 

strengthening cultural awareness and national identity. Literary works can be an effective 

medium for instilling moral, ethical, and humanitarian values. Through the use of digital 

technology, local literary works can be promoted more widely so that they remain 

relevant amidst changing times. Thus, language and literature education serves not only 

as an academic tool but also as a vehicle for character development. 
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Based on this description, it is clear that language and literature education in the 

digital era is at a crossroads between complex challenges and opportunities. On the one 

hand, technology offers convenience and great potential to improve the quality of 

learning. However, on the other hand, there are various challenges that must be 

overcome, such as digital literacy, teacher preparedness, and limited infrastructure. 

Therefore, a comprehensive and collaborative strategy is needed to optimize 

opportunities and minimize existing challenges. Language and literature education must 

be able to transform to become more adaptive, innovative, and relevant to the needs of 

the times. Thus, it is hoped that language and literature education can continue to play a 

vital role in producing an intelligent, critical, creative, and character-driven generation in 

the digital era. 

METHOD 

This research uses a qualitative approach with a literature review, which aims to 

examine in-depth the challenges and opportunities for language and literature education 

in the digital era(Aspers & Corte, 2019). This approach was chosen because it can provide 

a comprehensive understanding of the phenomena studied through the analysis of 

various relevant scientific sources. The research focuses on identifying concepts, theories, 

and empirical findings related to the transformation of language and literature learning 

in the context of digital technology development. By using this approach, researchers can 

integrate various perspectives from previous research to produce a complete and 

systematic synthesis. Furthermore, this research is descriptive-analytical, describing the 

phenomena that occur while analyzing the relationships between concepts found in the 

literature. Thus, this method is considered appropriate for answering research problems 

that are conceptual and contextual in nature. 

Data collection techniques were carried out through a systematic literature search 

from various credible sources, such as reputable national and international journals, 

scientific books, seminar proceedings, and relevant educational policy documents. The 

search process was carried out using academic databases such as Google Scholar, DOAJ, 

Garuda, and other journal portals with keywords such as "language and literature 

education," "digital era," "digital literacy," "technology-based learning," and "challenges 

and opportunities in education." The obtained literature was then selected based on 

inclusion criteria, namely relevance to the research topic, relatively recent publication 
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year, and the quality and credibility of the source. Meanwhile, exclusion criteria included 

sources that lacked methodological clarity or were not directly related to the focus of the 

study. This process was carried out to ensure that the data used had high validity and 

reliability. Thus, the research results obtained could be academically accounted for. 

The data analysis technique used in this study was content analysis, which was 

carried out systematically through several stages. The first stage is data reduction, which 

involves grouping and filtering information relevant to the research focus(Miles & 

Huberman, 2003). The second stage is categorization, which involves identifying key 

themes related to the challenges and opportunities of language and literature education 

in the digital age. The third stage is interpretation, which involves analyzing the 

relationships between concepts and drawing meaning from the categorized data. The final 

stage is synthesis, which involves integrating various findings into a comprehensive 

conclusion. To maintain data validity, this study also applies source triangulation 

techniques by comparing various references used. Thus, this research method is expected 

to produce an in-depth, systematic, and relevant study that can contribute to the 

development of language and literature education in the digital age. 

RESULTS AND DISCUSSION 

Result 

challenges faced in language and literature education in the digital era 

The development of digital technology has brought significant changes to various 

aspects of life, including education. Language and literature education, as a field that plays 

a crucial role in developing communication skills, critical thinking, and cultural 

appreciation, is inextricably linked to the impact of this digital transformation. In this era, 

the learning process is no longer confined to conventional classrooms but has expanded 

into digital spaces that offer easy access to information and learning 

resources(Papaioannou et al., 2023). This situation demands adjustments in learning 

approaches, methods, and strategies to remain relevant to students' needs. Furthermore, 

this change has also driven a paradigm shift from teacher-centered to student-centered 

learning. Thus, language and literature education is required to be able to adapt 

dynamically to face increasingly complex developments. 

However, despite the conveniences and opportunities offered by the digital era, 

there are a number of challenges that must be seriously addressed by the world of 
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education. These challenges are not only related to technological aspects, but also include 

changes in student character, teacher readiness, the availability of infrastructure, and the 

ever-evolving socio-cultural dynamics(Spatar-Kozachenko et al., 2024). If not managed 

properly, these challenges can hinder the effectiveness of language and literature learning 

and even potentially reduce the overall quality of education. Therefore, a comprehensive 

understanding of the various challenges is necessary as a first step in formulating 

appropriate strategies. By understanding these challenges comprehensively, it is hoped 

that language and literature education can remain viable, adaptable, and able to make a 

real contribution to shaping a competent generation in the digital era. 

1. Changes in student characteristics (digital generation) 

The main challenge in language and literature education in the digital era 

lies in the changing characteristics of students, which are increasingly influenced 

by technological developments. The digital generation tends to have a fast, instant 

learning pattern and is more attracted to visual content than long texts. This has 

resulted in a decline in interest in reading literary works that require in-depth 

understanding and critical reflection. Students increasingly consume information 

in short forms, such as on social media, thus under-developing in-depth literacy 

skills. This situation presents a major challenge for educators in fostering reading 

interest and appreciation for literary works. Furthermore, changes in attention 

span also make it difficult for students to focus on conventional learning. 

Therefore, innovation in learning methods is needed to adapt to the characteristics 

of the digital generation. Without such adjustments, language and literature 

learning risks losing relevance in the eyes of students. 

2. Changes in student characteristics (digital generation) 

In the digital age, information is easily accessible, but not all information is 

of reliable quality and accuracy. The abundance of hoaxes, misinformation, and 

invalid information can impact students' understanding of language and literature. 

Students often receive information without adequate verification. This indicates 

that critical thinking and evaluative skills still need to be improved. In the context 

of language and literature learning, these skills are crucial for understanding the 

deeper meaning of texts. Therefore, strengthening digital literacy is a challenge 
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that must be addressed by the world of education. Without good digital literacy, 

students will struggle to utilize technology optimally. 

3. Lack of teacher preparedness 

Challenges also arise from teachers' preparedness for digital 

transformation. Not all teachers have adequate skills in utilizing technology as a 

learning medium. Some teachers are still accustomed to conventional methods and 

struggle to adapt to digital technology. This can hinder innovation in language and 

literature learning. Furthermore, the lack of training and mentoring for teachers 

also hinders the development of digital competencies. This situation indicates a 

gap between the demands of the times and the readiness of human resources. 

Therefore, improving teacher competency is crucial. Without adequate 

competency support, the learning transformation will not proceed optimally. 

4. Limited facilities 

Limited facilities and infrastructure to support digital-based learning. Not 

all educational institutions have access to adequate technology, such as digital 

devices and a stable internet connection. This digital divide means that not all 

students have equal opportunities to access technology-based learning. This 

situation can lead to inequalities in the quality of education. Furthermore, limited 

facilities can also hinder the implementation of innovative learning strategies. 

Therefore, infrastructure support is a critical factor in the success of education in 

the digital era. Without adequate infrastructure, technology utilization cannot run 

optimally. 

5. changes in values and culture due to digital globalization 

The rapid flow of information can influence students' thought patterns and 

behavior, including in language and literature. The use of inappropriate language 

and the diminished appreciation of local literary works are quite worrying 

phenomena. Students are more inclined to consume global popular culture than 

local culture. This can threaten the sustainability of cultural values embodied in 

literary works. Therefore, language and literature education plays a crucial role in 

maintaining cultural identity. This challenge demands integration between 

learning and strengthening cultural values. 

6. paradigm shift in learning 
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Learning in the digital era demands a more flexible, interactive, and 

technology-based approach. However, not all education systems are able to adapt 

to these changes quickly. Curricula that are not yet fully adaptive and traditional 

learning methods hinder the transformation process. Furthermore, evaluation 

systems that still focus on cognitive aspects also hinder the holistic measurement 

of student abilities. Therefore, reforms are needed in the education system to 

better align with the demands of the digital era. Without systemic change, learning 

will lag behind developments. 

Thus, it can be concluded that the challenges in language and literature education 

in the digital age are complex and multidimensional. These challenges encompass aspects 

of students, teachers, infrastructure, culture, and the education system as a whole. 

Although technology offers many conveniences, without adequate preparation, it can 

actually become an obstacle. Therefore, comprehensive efforts are needed to address 

these challenges. Language and literature education must be able to adapt and innovate 

to remain relevant in the digital age. In this way, existing challenges can be transformed 

into opportunities to improve the quality of education . 

opportunities that can be utilized to improve the quality of language and literature 

education in the digital era 

The development of digital technology has brought about a major transformation 

in the world of education, including in language and literature learning. The digital era has 

not only brought changes to the way material is delivered but also opened up new 

opportunities previously unavailable in conventional education systems. Expanded 

access to information, the presence of various learning platforms, and advances in digital 

media are factors driving innovation in the teaching and learning process. In this context, 

language and literature education is no longer limited to the use of textbooks alone, but 

can utilize a variety of more varied and interactive digital sources and media. This 

provides opportunities for students to gain richer and more in-depth learning 

experiences. Thus, the digital era can be a crucial momentum in significantly improving 

the quality of language and literature learning. 

The digital era also provides greater space for students to actively participate in 

the learning process(Mustapha & Kashefian-Naeeini, 2017; Purnamasari et al., 2020). 

Students no longer act merely as recipients of information, but also as active subjects in 
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seeking, processing, and producing knowledge. Digital technology enables more flexible, 

collaborative, and experiential learning. In language and literature learning, this is crucial 

because language skills are acquired not only through theory but also through continuous 

practice and interaction. Furthermore, the diversity of digital learning resources also 

allows students to understand language and literature in a broader context, including a 

global one. Thus, learning becomes more relevant to the needs and developments of the 

times. 

The use of digital technology in education also opens up opportunities to develop 

various important competencies needed in the 21st century. Critical thinking, creativity, 

communication, and collaboration skills can be developed through the appropriate use of 

technology in language and literature learning. Furthermore , digital literacy is one of the 

key competencies that students must possess to adapt to the rapid development of 

information. Therefore, it is crucial for the world of education to optimally utilize the 

various opportunities offered by the digital era. With appropriate planning and strategies, 

these opportunities can be integrated into language and literature learning to create a 

more innovative, effective, and meaningful learning process . 

1. easy access to various learning resources 

The digital era offers enormous opportunities to improve the quality of 

language and literature education through the use of innovative technology. One key 

opportunity is easy access to a wide variety of learning resources available on the 

internet. Students can easily access e-books, scientific journals, articles, and literary 

works from various countries. This allows them to gain broader and more diverse 

insights. Furthermore, access to digital learning resources also encourages 

independent learning. This makes learning more flexible and unconstrained by space 

and time. This opportunity can be leveraged to improve literacy and the overall quality 

of learning. 

2. interactivity and student learning interest 

The use of digital media in learning can increase interactivity and student 

learning interest. Media such as videos, animations, podcasts, and learning apps can 

be used to present language and literature materials in a more engaging manner. This 

is highly effective in capturing the attention of students accustomed to digital content. 

Furthermore, the use of multimedia can also help students understand complex 
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material. This makes learning more effective and enjoyable. The use of digital media 

is a significant innovation in language and literature education. 

3. Developing Student Creativity 

Furthermore, the digital era also provides opportunities to develop students' 

creativity through the production of digital works. Students are not only consumers 

but can also become producers of content such as literary blogs, poetry videos, or 

other multimedia works. These activities not only improve language skills but also 

train creativity and critical thinking skills. Furthermore, the resulting work can be 

published widely through digital platforms. This provides additional motivation for 

students to create, thus making learning more productive and meaningful. 

4. the existence of global collaboration 

Another opportunity that can be exploited is global collaboration through 

digital technology. Students can interact and collaborate with students from different 

regions or countries through digital platforms. This allows for the exchange of cultures 

and different perspectives. In language and literature learning, this is crucial for 

enhancing cross-cultural understanding. Furthermore, collaboration can improve 

communication and teamwork skills, thus making learning more open and inclusive. 

5. the existence of personalized learning 

On the other hand, digital technology also enables personalized learning. 

Students can learn according to their individual abilities, interests, and learning styles. 

Digital learning platforms provide various features that enable learning 

differentiation. This is very helpful in accommodating individual student differences. 

Furthermore, personalized learning can also increase motivation and learning 

outcomes. Thus, the quality of learning can be significantly improved. 

6. strengthening digital literacy 

The next opportunity is strengthening digital literacy as part of 21st-century 

competencies. Through language and literature learning, students can be trained to 

understand, analyze, and critically evaluate digital information. This is crucial in 

dealing with the rapid flow of information in the digital age. Furthermore, digital 

literacy also encompasses the ability to produce quality and responsible content. Thus, 

students are not only users of technology but also able to utilize it productively. This 

opportunity can be utilized to improve the quality of education overall. 
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Thus, the opportunities in language and literature education in the digital age are 

vast and diverse. Digital technology not only facilitates access to learning but also opens 

up space for innovation and creativity in learning. These opportunities include access to 

learning resources, the use of digital media, the production of works, global collaboration, 

personalized learning, and strengthening digital literacy. Therefore, optimally utilizing 

these opportunities can improve the quality of language and literature learning. With the 

right strategy, language and literature education can become more relevant, innovative, 

and competitive in the digital age. 

Discussion 

The discussion of challenges in language and literature education in the digital era 

can be analyzed through the perspective of constructivism theory proposed by Jean Piaget 

and Lev Vygotsky. This theory emphasizes that knowledge is actively constructed by 

students through interaction with the environment. In the context of the digital era, 

changes in student characteristics, who tend to prefer visual and instant content, indicate 

that the process of knowledge construction has shifted toward a more dynamic and 

multimodal direction. This is in line with the concept of active learning, which demands 

direct student involvement in learning. However, when language and literature learning 

still uses a conventional approach, there is a mismatch between student characteristics 

and learning methods. Therefore, this challenge requires the reconstruction of learning 

strategies that are more contextual and experience-based. Thus, constructivism theory 

provides the foundation that learning must be adapted to the cognitive development and 

learning environment of students. 

Low levels of digital literacy and critical thinking skills can be analyzed through the 

critical literacy theory developed by Paulo Freire. Freire emphasized that education must 

be able to free students from the dominance of uncritical information through a process 

of reflection and analysis. In the digital era, the flood of unverified information poses a 

serious challenge that can affect students' understanding of language and literature. 

Students are not only required to understand texts but also to be able to critique the 

meaning, context, and interests behind those texts. This suggests that language and 

literature learning must integrate digital literacy as part of the learning process. With this 

approach, students can become individuals who are not only able to read, but also 
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understand and evaluate information critically. Therefore, the theory of critical pedagogy 

is highly relevant in addressing literacy challenges in the digital era. 

In terms of teacher preparedness, the Technological Pedagogical Content 

Knowledge (TPACK) theory developed by Punya Mishra and Matthew J. Koehler serves as 

an important foundation for understanding these challenges. This theory emphasizes the 

need for teachers to integrate content knowledge, pedagogy, and technology into the 

learning process. Teachers' lack of preparedness in utilizing technology indicates that the 

TPACK aspect has not been fully met. Teachers are not only required to master language 

and literature materials but also to be able to package them in innovative digital learning 

formats. Without adequate technological mastery, learning will struggle to keep up with 

current developments. Therefore, improving teacher competency through training and 

professional development is an urgent need. By optimizing the TPACK framework, 

teachers can create more effective and relevant learning. 

Limited resources and the digital divide can be explained through the digital divide 

theory, which highlights unequal access to technology. This concept suggests that not all 

students have equal opportunities to utilize digital technology in their learning. This 

impacts the disparity in educational quality between regions. In the context of language 

and literature education, this limited access can hinder the utilization of digital learning 

resources, which should be a significant opportunity. Therefore, this theory emphasizes 

the importance of equitable access to technology as part of educational policy. Without 

adequate infrastructure support, learning innovation cannot run optimally. Therefore, 

resolving this issue depends not only on teachers but also on policies and support from 

the broader education system. 

Opportunities in language and literature education in the digital age can be 

analyzed through George Siemens' connectivism theory. This theory states that learning 

occurs through digitally connected information networks. Easy access to learning 

resources, global collaboration, and the use of digital media demonstrate that learning is 

no longer confined to a single source or space. Students can learn from a variety of sources 

and interact with diverse communities online. This opens up significant opportunities for 

improving the quality of language and literature learning. Furthermore, this theory 

emphasizes the importance of the ability to manage and utilize information effectively. 

Thus, the use of digital technology can significantly broaden learning horizons. 
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Finally, the development of creativity and project-based learning can be analyzed 

through David Kolb's experiential learning theory. This theory emphasizes that learning 

will be more effective if students are directly involved in the learning experience. The 

production of digital works such as poetry videos, literary blogs, and multimedia projects 

are examples of experiential learning. Through this process, students not only understand 

theory but also apply it in real-world settings. This aligns with the demands of 21st-

century competencies that emphasize creativity, collaboration, and communication. Thus, 

opportunities in the digital era can be optimally utilized to create more meaningful 

learning. Integrating theory and practice is key to improving the quality of language and 

literature education in the digital age. 

 

 

 

 

 

 

 

 

 

 

Figure 1 Theories Related to Challenges and opportunities in language 

 

 

CONCLUSION 

education in the digital era faces complex challenges, ranging from changing student 

characteristics, low digital literacy, limited teacher competency, to infrastructure gaps and 

shifting cultural values. However, behind these challenges, there are significant opportunities 

that can be exploited, such as easy access to learning resources, the use of interactive digital 

media, the development of creativity, global collaboration, and personalized learning. By 

integrating appropriate pedagogical approaches and optimal use of technology, language and 

literature education can become more innovative, relevant, and capable of developing 21st-

century competencies. Therefore, synergy is needed between teachers, students, and the 

education system to transform challenges into opportunities to improve the quality of learning. 
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